
 

IMPORTANT 

GAS SHUT OFF NOTICE 

 

MANDATORY SHUT OFF / TURN ON PROCEDURES 

 
Please read the provided information below, as it is critical to your fumigation service. 

 

The Department of Transportation regulations require that your local gas 

company shut off your gas prior to the start of your fumigation.  

 
Your gas main will be turned off by SDG&E. Your fumigation administrator will schedule 

your main disconnection (turn off only). The gas company requires a minimum of 48 hours 

prior notice to fumigation for gas shut off. Your fumigation administrator will attempt to 

make arrangements to have your gas turned off the morning of the start of the fumigation 

process. In certain cases (i.e. holidays and weekends) the gas company will require shut off 

the day before fumigation. In these cases, your fumigation administrator will request the gas 

to be turned off as late in the day as possible. However, gas shut off is at the discretion of 

the gas company.   

 

If you or the occupant does not allow disconnection and the fumigation crews arrive and are 

not able to fumigate, you will be charged a cancellation fee of up to 25% of the fumigation 

cost. 

 

Gas turn on must be schedules by the occupant. The gas company requires a minimum of 

48 hours prior notice for the gas service to be restored. Major League Pest recommends 

making these arrangements as soon as possible.  

 

The gas company requires a person over the age of 18 years old to be present for gas 

restoration and you must have a copy of the re-entry notice, which will be left on the main 

entry to your property.  

 

If your property is on PROPANE please call your local propane supplier to have them 

properly disconnect and reconnect your gas. (Note: This is NOT done by SDG&E) 

 

NOTE: The gas company must have unobstructed access to your gas 

meter for both gas shut off and restoration. Locked gates, gated 

community, dogs in yard, untrimmed plants etc. will cause your 

fumigation or your gas restoration to be postponed. 
 

San Diego Gas and Electric: 1 (800) 411-7343 


